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PATIENT’S VISITOR(S) ACCESS POLICY
1.  If a patient of the Landstuhl Regional Medical Center (LRMC) is expecting a visitor that is a non-Department of Defense (DoD) Identification Card holder, does not have an authorized Installation Pass for Landstuhl, and is not arriving on an Invitational Travel Order (ITO), the visitor will require escorted access on the installation in accordance with Army in Europe Regulation 190-16. 

2.  Authorized escorts will be designated as the Primary Sponsor of the visitor throughout the duration of their visit.  This begins once the authorized escort has signed the visitor onto the Installation and ends only after the visitor has exited the Installation.  Authorized escorts are personnel with a current Department of Defense Identification Card or an Installation Access Pass with escort authorization.
3.  The authorized escort must remain with the visitor during their entire visitation period and is responsible for the actions and conduct of the visitor while at Landstuhl.  If a visitor will be arriving to Landstuhl to visit a patient but will not be traveling or meeting a person with a DoD Identification Card, they may contact one of the following points of contact for information about escorts:






Military Phone (DSN)

Commercial (Civilian)
LRMC Patient Liaison Office: 


486-8114


06371-868114
Administrative Officer of the Day


486-8106


06371-868106

Deployed Warrior Medical Management Center
486-8594 or 486-8539

06371-868594

LRMC Security Office



486-8928


06371-868928

4.  Any visitors that require access over an extended period of time may request unescorted access privileges under the guidelines for Temporary Installation Access Rosters IAW AE 190-16.  This is designed for the visitors of patients with extended admittance to the hospital.  
A.  The Security Office, on Ward 4D, will make all preliminary checks of the visitors Access Roster request and conduct local files police checks for all visitors.  Approved requests will be forwarded to the 415th Installation Pass Office for inclusion to the Installation Access Roster for Landstuhl.  Processing time may take up to five business days, so timely submissions are encouraged.  

B.  All visitors entering the Installation must show proper Identification before access is authorized.  Proper Identification is a Passport, DoD ID Card, or Installation Pass IAW AE 190-16.
C.  If at any time “prior to” or “during the visitation period” the patient or visitor changes their decision for the visitation, the LRMC Security Office should be immediately notified, so the Installation Gate Guards will remove the visitors name from the access roster.

5.  Installation Access for Visitors with an Invitational Travel Order (ITO)

A.  Visitors to Landstuhl that have been sent to LRMC on an Invitational Travel Order (ITO) must have a copy of the visitor’s Invitational Travel Orders for admittance onto the Installation.  These orders must accompany valid photo identification (passport).
B.  The visitor will be required to display proper Identification and a copy of their ITO to receive admittance on to the Installation each time they enter.
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