US Army Health Clinic Livorno

Appointment Planner

Please utilize this sheet to prepare yourself for your upcoming appointment.  The majority of information you will need in order to make this a successful referral is listed below.  Please read, fill in the blanks as necessary, and follow it carefully.  If you have further questions, please contact SGT Jackson at DSN 633-7878 (COM 050-54-7878) or SPC Howe at DSN 633-7357 (COM 050-54-7357).
Date:  ___________________

 

 

_____________________________, you have been given a referral to the Department of ______________________________at:

 

· Aviano Health Clinic--Sacile (DSN 632-5000; COM 0434665000) 

· Aviano Health Clinic (DSN 632-5000; COM  0434665000) 

· Landstuhl Regional Medical Center (DSN 486-8933; COM +49-0637-86-8106) 

· Naples Naval Hospital (DSN 629-6211; COM  081-811-629-6211) 

· Vicenza Health Clinic (DSN 634-7484; COM 044-451-7484) 

 

APPOINTMENT

Please call the appointment number listed above to book your appointment.

            Appointment Date:  __________________________________

            Appointment Time: __________________________________

            Name of Provider:   __________________________________

 

LODGING

You may need to make lodging reservations.  If you cannot obtain a reservation please ask each respective facility for a statement of non-availability and a reservation at a local facility.  The phone numbers for the lodging facilities are as follows:
 

· Aviano Billeting (DSN 632-4040; COM 043-466-4040) 

· Landstuhl Regional Medical Center  (DSN 486-4920; +49 06371-86-8106) 

· Naples Naval Hospital Billeting (DSN 626-5250; COM  081-811-5250) 

· Vicenza Billeting  (DSN 634-5050; COM  044-451-5050) 

 

Place of Lodging: ____________________________

Confirmation Number: ________________________

 

REQUEST FOR ORDERS (RFO)
1. After confirming your appointment and lodging, please contact SGT Jackson (DSN 633-7878; COM 050-54-7878; email scott.jackson@vcz.amedd.army.mil) or SPC Howe (DSN 633-7357; COM 050-54-7357; email joseph.howe@vcz.amedd.army.mil ) to obtain an RFO. 

2. After obtaining the RFO, please take it to your unit’s (or your sponsor’s unit’s) orderly room and the process to generate your medical TDY orders will begin.  Your unit will specify the mode of transportation for you.  

 

TRANSPORTATION

Listed below are some transportation options for you to consider:

 

· Naples Naval Hospital:
A van travels roundtrip every other week to Naples (see attachment for times and dates).  The shuttle schedule is attached.  Please note that the shuttle leaves on the scheduled dates at 0500 prompt.  Call DSN 633-8160 (COM 050-54-8160), SGT Jackson, to reserve a seat on this shuttle. 

· Aviano Health Clinic: none
· Vicenza Health Clinic: 

A bus travels 3 times a week roundtrip to Vicenza: Monday, Wednesday, & Friday, leaving at 0700 from the Transportation Motor Pool.  Call DSN 633-8160 (COM 050-54-8160), Mr. Golfarani, to reserve a seat on this shuttle. 

· Landstuhl Regional Medical Center (LRMC):
A bus travels roundtrip from Vicenza to LRMC twice a week. The bus goes to Landstuhl on Mondays and Thursdays, and returns on Tuesdays and Fridays. Report time for this shuttle is at 0645 for both locations.  Contact Mr. Farmer at DSN 634-7777 (COM 044-451-7777) to reserve a seat on this shuttle and determine the departure locations.  To get to Vicenza from Camp Darby see “Vicenza Health Clinic” above.  

· Other:

Rental car, train, and commercial air are also options to consider.  Phone 
numbers are as listed below:

· SATO travel, DSN 633-8016 (COM 050-54-8016)
· Europcar, DSN 633-7395 (COM 050-54-8016)
· Transportation Motor Pool DSN 633-8160 (COM 050-54-8160)

For driving directions to the listed locations please see attachments, visit ACS, or log onto www.mapquest.com .
IMPORTANT NOTES:
 

· Bring your medical records, all pertinent lab results, and imaging studies (MRI, CT Scans, X-rays) (the actual films—NOT just the reports!) with you to your appointment.  Arriving at your appointment without your records or your labs/films will likely result in a wasted appointment. 

 

· If you are referred for an endoscopy (esophagogastroduodenoscopy / EGD or colonoscopy), ensure that you complete an adequate intestinal purging before your procedure.  Purging medications can be provided to you, in advance, by your primary care physician. 

 

· If you are referred to a surgeon for an endoscopy or other type of surgical evaluation, be aware that most surgeons will want to see you at least twice on two separate occasions - for a pre-operative evaluation and then the procedure itself.  When you call to schedule your appointment, you may request that the pre-operative evaluation and the procedure take place on the same day or at least on consecutive days, but the department’s schedule will ultimately dictate whether or not this is possible. 

 

· If you need to cancel or reschedule an appointment that you have booked, you must call the clinic’s appointment line at least 48 hours prior to the time of your scheduled appointment to avoid a “no-show.” 

 
 

 

TMP Naples Express Schedule FY 04

  

  
	Jan 8 - 9
	Apr 8 – 9
	Jul 15 - 16

	Jan 15 - 16
	Apr 22 – 23              
	Jul 29 - 30

	Jan 29 - 30                           
	May 6 – 7                  
	Aug 12 - 13

	Feb 12 - 13                          
	May 20 – 21              
	Aug 26 - 27

	Feb 26 - 27                           
	Jun 3 - 4                     
	Sep 9 - 10  

	Mar 11 – 12                         
	Jun 17 - 18                
	Sep 23 - 24 

	Mar 25 - 26                          
	Jul 1 - 2                    
	


Please call DSN 633-8160 (COM 050-54-8160) for questions and/or inquiries.  

 

Directions to Aviano from Camp Darby

· Camp Darby to Firenze (A-11)

· Firenze to Bologna (A-1)

· Bologna to Padova (A-13)

· Exit is approx 1 mile after the “Motta” service area

· Continue to watch for signs.  There is another Padova exit before leaving Bologna. 

· Padova to Venezia (A-4)

· Before getting to Padova, exit at “Venezia-Milano”

· Exit again where road splits – take the “Venezia” fork

· Pay toll in Venezia ( about € 15.00 )

**  Helpful hint:


Fill up with gas somewhere around here; otherwise you will get to Aviano with very little gas, and depending on what time you get in you may not find an open station.

· Venezia to Trieste (A-4)

· Pick up another toll ticket

· Exit at Portogruaro (A-28)

· Pay Toll ( about € 4.00 ) 

· Stay left towards Pordenone

· Exit at Cimpello – Take the high road (the left hand fork)

· At traffic circle take 3rd road heading to Pordenone

· There are opportunities to turn at several places.  Keep in the right hand lane.  Continue going straight, and don’t let the sign confuse you.

· Watch for large water tower on the right

· Turn right at the first traffic signal after passing the water tower.  There is a Lancia and Volkswagen dealer on the corner.

· This where you will see the first sign that says “Aviano”

· If you see a big milk carton on the left your on the right road (might be gone now)

· Turn left at next traffic signal (there is another Aviano sign here)

· Follow road and signs to Aviano (head toward the mountains)

· In the city of Aviano

· Turn left at traffic light in center of town

· Turn right at next light

· Go in gate on right.  Billeting is in this area

Directions for U.S. Naval Hospital in Naples, Italy from 
Camp Darby
Description: the trip is simple and about 5.5 hours long, traveling below 120 kph with two of three short rest stops.  There plenty of AGIP’s & Esso’s on the A1.  Traffic builds up around Roma and Napoli at 0700, so traveling early in the morning or later in the evening can be beneficial.
Expenses:  The Autostrada tolls average  € 20.00 each way.  Bring some small change for the tolls on the Napoli Tangenziale (the Italian version of the Beltway.)
Directions:

· From the PISA/ LIVORNO region, take the S.G.C. / FI-PI-LI in the direction of Firenze for about 50 miles.

· Prior to Firenze, exit the S.G.C. onto Autostrada 1 (A1) in the direction of ROMA / NAPOLI.

· Take the A1 direction ROMA / NAPLOI for about 200 miles

· On the A1, take the Pomigliano / Villa Literno exit.  
· Follow this exit & take the Villa Literno right split.  This will put you on the SS7 Bis Variante.  
· Go 4.5 miles (7.2 kilmeters) on the SS7 Bis Variante & take Gricignano / Support Site exit.

· Follow the signs to the U.S. Support Site.

· Once you enter the front gate of the Support Site, before the first traffic circle, turn right and follow the signs to the hospital.
Note: Should you need assistance along the way, please call the Support Site Security at 081-811-4391.

Directions to Vicenza (Caserma Ederle) from Camp Darby

· Take a left as you leave Camp Darby’s main gate.

· Proceed approx 1.7 miles to the Esso station on the right

· After you pass the Esso station, curve to your right following the green signs to the Autostrada (A12 towards Genova).
· Take the A12 exit at the sign that says Pise Nord/Firenze.  This will put you on the A11.  Follow the signs for the A11 towards Firenze (Italian for Florence).

· After Passing the two exits for Prato, and before arriving in Florence, look to your right for an exit to Bologna – Roma.  After exiting here the road splits – A1 (north) goes to Bologna and A1 (south) goes to Roma.  Keep to your left and take A1 to Bologna.

· After traveling through the mountains you will pass under a huge Autogrill that extends over both sides of the Autostrada.  Pass the Autogrill and get in the right lane.

· About 3 miles after the Autogrill, take the exit to Padova.  Try to keep in the right lane after you exit.  You will exit again to Padova and this will put you on A13.
· Prior to arriving at Padova, stay on the Autostrada and look for the signs that say Milano/Venezia.  At the end of this road, the road will split.  Stay in the left lane and take the A4 to Milano.  DO NOT take the exit to Venezia!

· Take the Vicenze EST exit.  On the exit sign you will see “Caserma Ederle” with the American Flag.

· Pay the toll.  After paying the toll follow the signs for Caserma Ederle.

· DO NOT follow the signs to Caserma Ederle Villagio as this is housing. 

· When you are close, you will see the post on your left hand side.  You will have to go to the circle and return back in the opposite direction to enter the gates.
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